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Timeline

Below is an outline of the standard development process based on completed
projects since 2003. Timeline is estimated and may vary based on project type.

Average project takes 30-60 days to launch.

Contract / Engagement

AIS & CLIENT agree on contract. Project is engaged. Down payment is made.

Art Production

AlS creates art concepts for new web project.

CLIENT reviews art w/ AlS and makes appropriate revisions.
CLIENT approves art created by AIS
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Staging Server Build

% AIS builds layout on staging server.

Website Developed

Website (beta version) developed on staging server using existing content, [
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if present, for CLIENT review. Second Development payment made.

Website Review

@ Staged website is reviewed by AIS and CLIENT, changes to site
are made. Support fee #1 due 30 days from this date.

AIS launches the website and support plan is active.

[— Post Launch
_@ AIS completes post-launch responsibilities such as updating

= content per CLIENT specifications

*Art and Website reviews are the most variable areas of the process due to the subjective nature of the process.
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Commerce /
Online Payments
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Website Layout
Design

Real Time
Analytics

Client-Facing
Content
Management
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Social Media

Branding LT
Content
Optimized
for Speed

< 20 PAGES

$4250

Page Layout
Design

YOUR NEW
WEBSITE

Optimize
Google Business
Profile

21-50 PAGES

$6950

100+ PAGES

R

Plugin
Integration

Search Engine
Submission

Data
Migration

SEO

SEO
Best Practices

Mobile /
Responsive
Site

Competitive /
Keyword
Research

51-100 PAGES

$9950

CUSTOM QUOTE



Ongoing Support

24x/ Proactive Sonar Monitoring
Daily Database Backups

Daily Full Backups

Guardian Real Time Backups
Platform Updates

Real Time Analytics

ServerSecure
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Helpdesk Support
Content Support

Training Support

Design Support

Copy Support

Shutterstock Access

Quarterly / Semi Annual Review

GoogleMyBusiness Support

© ROV

Enhanced Speed / Security

“*Custom plans are avallable, please consult your representative with questions



Engagement Terms

DEVIELOPRMIENT
=EES

50% down due for project start. 50% due on presentation of staged

website. Ongoing support payment begins 60 days after project
engagement. CLIENT owns assets fully (not including CMS) upon
second payment.

SURPORT
PILARIS

All support plans require 12 month commitment. Support shall

automatically renew for additional twelve (12) month periods, unless
either party provides thirty (30) days’ prior written notice to the other
party prior to such automatic renewal.

PLEASE NOTE: Down payments for project start are non-refundable. No termination
of agreements shall release Client from any obligation to pay Al any amount that has

accrued or becomes payable at or prior to the date of termination.



Doing Business Together

WARRANTY

All products built by AISOFTWARE contain an unlimited warranty when hosted on AIS
servers. AlS assumes full responsibility for any patches and/or errors. Fees will not be
incurred for these services. If products built by AlS are hosted on non-AlS servers, AlS
assumes no additional support responsibilities unless agreed upon by AIS & CLIENT.
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SUPPORT

If CLIENT chooses to opt-out of support plan, all support is billed at $100/hour. Support
plans are recommended as they typically save a client several hundred (if not thousand)
dollars annually as hourly billing is not incurred under support plans.

LIABILITY

In the event either party is or becomes liable to the other for any matter arising under or
relating to this agreement, the amount of damages recoverable will not exceed an
amount equal to all payments made to AIS by client. In no event shall AIS be liable for
incidental, conseguential, indirect or special damages for lost profits, lost revenue or last
savings of CLIENT.

MISCELLANEOUS

Neither party shall be liable for any delay in or failure of performance resulting from any
cause or condition beyond its reasonable control, whether foreseeable or not.



Additional Notes
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